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INFORMATION BUTTON

Information button identifies that the product needs to 

be order in a certain multiples. If you click on 

information button and it tells you what the multiple is. 

This message is also displayed just below the stock level 

when you click into at product.



DAVISANDMOORE.CO.UK

QUICK ORDER
If you are in a hurry, enter our product code and select your qty.

Quick Order – How to Place Orders Quickly

If you’re in a hurry, you can place orders much faster 

using the Quick Order option.

• The Quick Order button can be found at the top of the screen.

• Clicking it will take you to the Quick Order page, where you 

 can enter product details directly.

• Simply type in the product code and quantity

 for each item you want to order.

• Once the information is entered, just click 

Order to complete the process.
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ORDER HISTORY

Information button identifies that 

the product needs to be order in a 

certain multiples. If you click on 

information button and it tells you 

what the multiple is. 

This message is also displayed just 

below the stock level when you click 

into at product.
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QUOTE REQUESTS

The Quote Request feature allows 

you to quickly request a price for 

larger volumes or special quantities. 

It’s ideal when you need additional 

support on pricing before placing 

an order.
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QUOTE REQUESTS
Two quick ways to add products to your favourites list 

You can also add products to your 

Quote Request list using the two 

shortcut buttons available, making 

the process even quicker and easier.
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FAVOURITE PRODUCTS 

Create a new category

You can create categories to 

organise your favourite products, 

making them quicker and easier to 

find. Create as many categories as 

you like to streamline your 

ordering process.
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MY BASKET
You can name and save your order baskets, making 

future reordering fast and effortless.
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SAVED BASKET
Create a new category
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SAVED BASKETS
Create a new category
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PRICE BREAKS
Unlock bigger savings with our price break options 

the more you buy, the more you save.

Look out for the number with a “+”, which shows 

where additional discounts begin.
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LOG IN DETAILS
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ACCOUNT OVERVIEW
This section provides a quick snapshot of your 

account, showing your total balance and any 

payments that are due at a glance.
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DISPLAY ORDERS                      
Check the status of your order 

Complete – your order has been delivered 

Part Dispatched – you have products that are on back order

Dispatched – your order has been picked and is on its way
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ACCOUNT TRANSACTIONS                      
Account transactions - You can easily download a copy of your 

statement or any invoice at the click of a button.
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ADDRESSES  
                      This section allows you to view all of your saved delivery addresses.

Any new delivery address you use when placing an order will 

automatically be added to this section.

ACCOUNT TRANSACTIONS                      
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MAKE A PAYMENT  
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CHANGE PASSWORD  
                      To maintain security, always change your password when a 

member of staff leaves
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NON-STOCKED PRODUCTS
  
                      
A non-stock item is a product that we do not keep in our warehouse 

on a regular basis. These items are ordered in specifically when you 

place your order, which means they may have a slightly longer lead time 

than standard stocked products. Once the item arrives with us, 

it will be dispatched to you immediately.

Out of Stock
If a product is shown as Out of Stock, you 

can still add it to your order. It will be delivered 

automatically once it becomes available again.

Made to Order 
This product is a Production Order item, meaning it 

is made to order rather than taken from stock. 

Because of this, it may show as Out of Stock on the 

website. However, you can still place your order, 

and the item will be produced and delivered once 

manufacturing is complete
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DELIVERY
                      

Delivery Estimator
Quickly get an estimated delivery cost when using 

a new address.

Promotion Code
From time to time we 

can offer promotional 

codes. 

Delivery Option
Pick the delivery option that best meets your needs
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BESPOKE PRODUCTS
                      
If we have created a bespoke wet wipe for you, this section 

allows you to reorder it quickly and easily.
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